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Escape the Everyday.
Explore the Northern Wilderness.
The Keweenaw Mountain Lodge is a wilderness resort that offers a fun, joyous,
adventuresome experience for visitors from all over the world. We welcome guests to a
far northern wilderness paradise that feels like a world away from everyday life, and we
provide the amenities and expertise that make their experience memorable.
WHAT
A wilderness resort is an all-inclusive vacation experience built around enjoying the beauty,
adventure and serenity offered in nature.
WHY
A wilderness resort provides a unique opportunity to disconnect from the distractions and
busyness of modern urban life and discover the increasingly rare joys found in nature.
WHEN
The best time to visit a wilderness resort is the season you enjoy most, from the lazy days of
summer to the exhilarating thrill of winter, from the wildflowers of spring to the glorious colors
of autumn.
WHO
A wilderness resort offers a uniquely rewarding experience for just about everyone:

• Families who want to enjoy each other
without the distractions of technology.
• Companies who want to encourage team
building and creative inspiration.

• Couples who find romance in the thrill of
outdoor adventure.
• Anyone looking to trade the daily grind of
urban life for the beauty and serenity of
nature.

HOW
From thrilling adventure to peaceful relaxation, there are countless ways to enjoy a wilderness
resort—it all depends on your individual wishes, needs and personality.

• Hike through a forest of 500-year-old white
pines to a 360-degree overlook of the
Keweenaw coastline.
• Experience the thrill of flying down a worldclass mountain biking trail.
• Take a canoe or kayak trip, a stand-up
paddleboard ride, or an icy cold plunge into
the world’s biggest freshwater lake.
• Read a good book on a cabin porch
surrounded by songbirds and butterflies.
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• Experience the electric thrill of a lake trout
biting your line.
• Enjoy cocktails and conversation on a
screened-in porch while summer rain patters
against the window.
• Play a round of golf as bald eagles wheel
overhead.
• Sit beside a towering bonfire while feasting
your eyes on one of Lake Superior’s
unforgettable sunsets.
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WHAT WE OFFER
Since 1934, the Keweenaw Mountain Lodge has served as a hub for adventurous
travelers seeking an undistracted experience of the beautiful northern
wilderness. We continue that historic legacy today by providing guests with
amenities designed to help them make the most of the wilderness experience.
•
•
•
•
•
•
•
•
•
•
•

Gorgeous natural surroundings
A thrilling experience of all four seasons
Comfortable lodging to welcome you after a day of adventures
Delicious, locally sourced food and drink to fuel your adventures (including our
rustic dining hall, historic bar, and the Little Cabin Café)
A fully equipped conference suite
Frequent live music acts to help you relax after a day of adventure
A 9-hole backcountry golf course with breathtaking views of Lake Superior and
Brockway Mountain
Easy access to mountain bike trails, hiking paths, skiing trails, and many more of
the Keweenaw Peninsula’s best loved attractions
A select range of gear and equipment rentals
Discounts with local adventure outfitters
Expert guidance in navigating the many opportunities for adventure around the
Keweenaw Peninsula

WHAT WE DON’T OFFER
Our mission is to foster a guest experience centered upon enjoying nature. With
that in mind, we have thoughtfully chosen not to offer a select number of
amenities.
•
•
•
•

100% reliable in-room Internet or cellular phone access
In-suite television, radio or phone
Room service
Shuttle service to/from the airport or local towns
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A great experience at Keweenaw Mountain Lodge starts with setting a guest’s
expectations properly.
BE POSITIVE
A wilderness resort is a unique type of vacation experience, with opportunities that
can’t be found at mainstream hotels and destinations. The usual amenities that we
don’t offer are balanced by the exceptional amenities we do provide.

BE UNDERSTANDING
Many Keweenaw Mountain Lodge guests are people who have never visited this area
before. As their hosts, it falls to the Keweenaw Mountain Lodge team to understand
what they might not know, and help them prepare for a successful visit. When a guest
calls to book their stay, the questions you ask about their goals for the visit will set the
stage for a successful, enjoyable experience.

BE HELPFUL
As excited as our guests will be to arrive here, they may find themselves disoriented
and confused at first. Think about how you can help them find their bearings. What
should they know about this area that will help them have a great time? What
information about the Keweenaw Mountain Lodge (its history, location, natural
surroundings) will help them enjoy their stay here and make it memorable?

BE HONEST
Guests will enjoy themselves more if they have accurate expectations of our unique
wilderness resort experience. It’s important not to “sell” a guest on features that we
might not always be able to provide.

BE FRIENDLY
A guest takes their cue from your attitude. When you are open, warm and welcoming,
you set the tone for an interaction that will leave the guest feeling happy and satisfied
with their experience.

The Keweenaw Peninsula is a fun, joyous, adventuresome place to live and visit.
Your pride in this place, and your excitement about sharing it, are what you can
bring to your position as a team member of the Keweenaw Mountain Lodge.

Initially crafted by Chelsea Batten

Ver. 2020-01-10

