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We use an internal messaging guide to help our staff understand
who we are and how to communicate that to guests. This clear
messaging  helps  us  in   providing  a  wonderful  wilderness
experience for our guests. See the internal messaging guide
below, which was initially crafted by Chelsea Batten.

https://keweenawmountainlodge.com/about/team/staff-internal-messaging-guide/
https://www.chelseabatten.com/


https://keweenawmountainlodge.com/wp-content/uploads/2020/02/KML-Internal-Messaging-Guide-20200110.pdf


[ Download a PDF version of our Team’s Internal Messaging
Guide ]

https://keweenawmountainlodge.com/wp-content/uploads/2020/02/KML-Internal-Messaging-Guide-20200110.pdf
https://keweenawmountainlodge.com/wp-content/uploads/2020/02/KML-Internal-Messaging-Guide-20200110.pdf

